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PERFORMANCE INDICATORS UNIT OF MEASURE Q1 Q2 Q3 Q4 TOTAL
Plan Actual Plan Actual Plan Actual Plan Actual Plan Actual
1, No. of SWDAs assessed and registered
1.1 No. of SWDAs assessed 1 1 1 2 0 1 1[no applicant 3 4
1.2 No. of SWDAs Registered 1 1 1 2 0 1 1|no applicant 3] 4
2. No. of SWAs assessed and licensed
2.1 No. of SWAs assessed 4 3 4 5 4 7 3 3 15 18
2.2 No. of SWAs licensed 2 1 3 3 3 6 2 1 10 11
3. No. of SWAs assessed and endorsed
3.1 No. of SWAs assessed 7 8 7 8 8 7 6 19 28 42
3.2 No. of SWAs endorsed 5 2 5) 6 6 4 18 20 33
4. No. of Service Providers assessed and Endorsed
4.1 No. of PMC assessed 2|no applicant 3|no applicant 3 4 2 5 10 9
4.2 No. of SWMCC assessed 2 2 3|no applicant 3|no applicant 2 8 10 10
4.3 No. of PMC endorsed 2[no applicant 3[no applicant 3 4 2 5 10 9
4.4 No. of SWMCC endorsed 2 2 3|no applicant 3|no applicant 2 8 10 10
5 DCC/DCW assessed/accredited
5.1 DCC/DCW assessed 170 228 75 0 101 52 100 23 446 303
5.2 DCC/DCW accredited 30 123 20 123 25 47 25 5 100 298
6 Solicitation Permit Application Assessed/Issued/Monitored
6.1 No. of sailicication permit applications assessed 3 2 3 1 4 1 5 5 15 9
6.2 No. of solicitation permit issued 2 2 2 0 3 1 4 5 11 8
6.3 No. of solicitation permit applications endorsed to SB ANA no applicant ANA no applicant ANA no applicant ANA no applicant
6.3 No. of issued solicitation permit monitored 10 20 5 4 5 1 5 2 25 27
7. _No. of Duty Free requests assessed/endorsed/monitored
7.1 No. of Duty Free requests assessed ANA no applicant ANA no applicant ANA no applicant ANA no applicant
72 No. of assessed Duty Free requests endorsed to SB-
Central Office ANA no applicant ANA no applicant ANA no applicant ANA no applicant
7.3 __No. of Duty Free applications endorsed to DoF monitored JANA no applicant ANA no applicant ANA no applicant ANA no applicant
8. No. of complaints received and acted upon
Based on the refined MFOs
and PlIs 8.1 No. of complaints received ANA 1 complaint ANA (l) ANA no complaint received  JANA no complaint received 1
8.2 No. of complaints acted upon ANA 1 complaint ANA (l) ANA no complaint received  JANA no complaint received 1
8.3 % of complaints received acted upon ANA 100% ANA 100 ANA no complaint received  JANA no complaint received 100%
Issued FORC
8.4 ) recommendat.\on 5 days
% of complaints received acted upon within seven (7) e ot S0y the et sonaans o e
Working days ANA Fact Finding Team ANA after the hearing ANA no complaint received ANA no complaint received
Item 3.2 was reviseD based on the actual date of submission pre-accreditation report to CO - Standards Bureau.




